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Subject:   02/14/2020 Upgraded Locks Field Locks 
 
Dear Small Field Registered Managers, Coaches, and selected board members, 
 
This is a follow up to the email sent on Monday regarding manager only access to the locks at Sunderman due to the 
app update to keep our lock working. 
 
After some negotiations this week, I am happy to report the Master Lock company has generously donated software 
upgrade of our current locks, provide additional locks, extra batteries, and potential future locks in exchange for PHLL 
sponsorship benefits.  This is an estimated cost saving of over $2,000 to the league this year. 
 
All assigned managers and coaches can now have access to appropriate field boxes and cages. 
 

Instructions to use Upgraded Locks: 
 

1. Any previous Master Lock Vault apps for PHLL can be deleted from your phone. 

 
2. You will receive an email invite from noreply@masterlockvault.com with subject line “Welcome To Master Lock 

Vault” today.  Please check your “junk/spam” folders if you don’t see it in your Inbox.  The email will include our 
organizational ID (3091215) and an unique temporary password.  This invite is valid for 7 days.   It will look 
something like this: 

 
 

 
3. Install the Master Lock Vault Enterprise app by clicking on the appropriate black background icon in the email 

for your phone.  The app icon will look like this:  
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4. Once you have the app installed on your phone.  You will need to enter the Organizational ID and temporary 
passcode assigned to you in the email in the new app.  Follow the directions to set a new password. 

 
5. Assigned locks will appear in the new app. 

 
All PHLL locks will be assigned though an administrator.  If you need access to a lock that does not show up in your app, 
please contact Dimitri Porter, Player Agent 727-309-8105. 

 
Note:  The set up takes less than 10 minutes 
 
Once you have set up your access you will be able to open locks for your assigned field by: 
 

1. Open the new app on your phone with your Bluetooth enabled and within 6 feet of a lock. 
2. Press the face of the lock to “wake” the lock, the circle on the faceplate on the lock will turn blue in color. 
3. Review your app lock list and a “unlock” button will appear for the lock you are trying to open.  Tap on this 

button.  Wait a 2-3 seconds …. faceplate on the lock will turn green in color.   Within 5 seconds pull on the lock 
to open. 

4. To secure/close a lock click the lock shut like any other lock.  
 

If you cannot get a lock open: 
 

• Ensure your Bluetooth is enabled. 

• Ensure the lock you are trying to open is on your app lock list. 

• Close/Log out of your Master Lock Vault Enterprise and restart the app on your phone 
and repeat step 2 above. 

 
Please be advised access will be recorded when the lock is used.  (user name, location, day, time, etc.)  
 
If you open a PHLL lock, you are responsible to secure the lock in proper position once you are done with your 
practice. 
 
Kind Regards, 
Shawn Porter PHLL VP Small Fields 
Mark Motl PHLL Information Officer/Coaching Coordinator 


